
Checking your benefits entitlement 
 

With financial difficulties becoming an issue for more and more people, now is a 

good time to check your benefits entitlement. 

You can ask a local advice centre to help you, or if you have access to the internet 

there are several well-known benefits check websites that you can use. Whichever 

route you take, first of all you’ll need to gather together information about your 

finances. This means: 

• Your income – this could be wages from work, rent from a lodger or any other 

income that you get. You will also need to know any benefits you currently get 

(such as Personal Independence Payment or Carers Allowance). 

• Savings – this could be in bank accounts, bonds, ISAs or cash kept at home. If 

you have savings shared with someone other than your partner, you will need to 

know the value of your share. 

• Investments – you will need to know the approximate value if you cashed in on 

your investment. If you have investments shared with someone other than your 

partner, you will need to know the value of your share. The value of some types of 

investment are ignored and you may need specific help from an advice agency about 

whether to include it or not. 

• Property or land – this includes only properties or land you own in addition to your 

current home and garden. 

• Your rent and/or council tax amounts 

If you are a couple that live together (whether married or not), you will need this 

information for both of you, as it will be a joint claim. You will also be asked about 

any other people who live with you, including children aged under 19 who you or 

your partner get Child Benefit for. If someone lives with you who is aged over 19, 

they will usually need a benefits check in their own right. 

 

Carers 

Additional information for people who look after someone: 

• Who you care for and whether they get any disability benefits (such as Attendance 

Allowance, Disability Living Allowance or Personal Independence Payment). 

• The type and level of support you provide on a day-to-day basis. 

Please note that applying for some benefits may have an impact on your cared-for’s 

benefits if you do not live with them. If this is the case, please seek advice before 

applying. 



Online benefit calculators 

There are many different free and independent calculators online that guide you through what 
information to include and give you a list of what you could be entitled to and how to begin the 
process of applying. If you already get some benefits, it would be best to check the results with an 
advice agency before applying - this is because it could trigger a move to Universal Credit. 

• Entitled To 

• Turn2Us 

• Policy in practice 

 

Oxfordshire Advice Navigator 

The Oxfordshire Advice Navigator is a free online tool, helping you access information and support 
about debts, benefits and entitlements.  
 
Help for Households - Get government cost of living support 

 

Oxfordshire Residents Support Scheme 

Oxfordshire County Council runs the Oxfordshire Residents Support Scheme to support residents 
who are either in, or at risk of being in crisis, are facing financial hardship, and have no other 
source of financial support available to them.  It is intended to meet one-off crisis or emergency 
need and is not designed to meet any type of ongoing expenses. 

 

The scheme can help to support short-term basic living costs, including food and credit for 
gas/electric prepayment meters. In some circumstances, it can also help with white goods, 
furniture and clothing. The Oxfordshire Residents Support Scheme website contains more 
information on how the scheme works, and what can be claimed. 

 

Local advice agencies 

If you’re not sure how to check online or would like some help to understand whether you are 

entitled to any benefits, there are plenty of places that can advise you. 

Agnes Smith Advice Centre (Blackbird Leys, Oxford) - 01865 770206  

Barton Advice Centre (Oxford) - 01865 744165  

Citizen’s Advice Oxfordshire – 0808 169 6031 

Citizen’s Advice West Northants & Cherwell – 0808 278 7906 

Rose Hill & Donnington Advice Centre (Oxford) – 01865 438634 

Vale Community Impact – 01235 765348 

Universal Credit “Help to Claim” support provided by Citizen’s Advice 0800 144 844 

 

This information guide has been prepared by Carers Oxfordshire and contains general advice only, which we hope will be of use to you. Nothing 

in this guide should be construed as the giving of specific advice and it should not be relied on as a basis for any decision or action. Carers 

Oxfordshire doesn’t accept any liability arising from its use. We aim to ensure that the information is as up to date and accurate as possible, but 

please be warned that certain areas are subject to change from time to time. Please note that the inclusion of named agencies, websites, 

companies, products, services or publications in this information guide does not constitute a recommendation or endorsement by Carers 

Oxfordshire. Every effort has been made to ensure that the information contained in this guide is correct. However, things do change, so it is 

always a good idea to seek expert advice on your personal situation. Carers Oxfordshire is part of Action for Carers Oxfordshire - a local 

independent charity, working with and for all adult carers throughout Oxfordshire. We are a Company Limited by Guarantee 08125002 and 

Registered Charity No. 1149577. 

http://www.entitledto.co.uk/benefits-calculator/entitlement-calculator.aspx
http://benefits-calculator.turn2us.org.uk/
https://www.betteroffcalculator.co.uk/login
https://oxfordshireadvicenavigator.org.uk/
https://helpforhouseholds.campaign.gov.uk/
https://www.oxfordshire.gov.uk/council/help-rising-living-costs/residents-support-scheme
https://agnessmith.co.uk/
https://www.oxfordshirewelfarerights.com/
https://www.caox.org.uk/
https://www.cawnac.org.uk/
https://rhdadvice.org/
https://www.vci.org.uk/
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/contact-us-about-universal-credit/

