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What is a carer’s assessment? 
 

For many carers, the best way to get support is by doing a 

carer’s assessment. This is a way of finding out what support 

you might need, not an assessment of your ability as a carer. 
 

It is an opportunity to understand how caring for someone 

affects your life.  It looks at how you can do the things that are 

important to you when you are caring for someone. 
 

It is your assessment, so you can choose how to do it: 

 

• You can choose to complete an assessment online, yourself 

or with someone who can help you such as a family member 

or a professional who knows you.  

• You can ask us for help to complete an assessment with you.   

If you ask us to help, you choose when and where the 

assessment takes place and if you want someone there with 

you. If you have already provided information or discussed your 

situation with someone, we will try not to repeat any questions 

you have already answered. 

 

Why do a carer’s assessment? 
 

It will help to understand how caring is affecting you, if you need 

support and if so, what will help to balance your caring role with 

your own needs, responsibilities, and commitments.  

 

If you need support, it will help you get it. 
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What is the assessment about? 
 

• Your assessment is an opportunity to consider what you do 

for the person(s) you look after and how that impacts on 

your life. 

• It’s about what is important to you and what you would like 

to be doing outside of your caring role. 

 

You will be asked about things that you need to do that 

might be difficult when you are looking after someone such 

as: 

 

• Other responsibilities and relationships you may have in 

addition to the person you care for such as other children or 

family and friends. 

• Keeping your home clean and safe. 

• Preparing food, cooking and shopping. 

• Time to yourself, socialising and spending time with friends 

and family. 

• Working, volunteering and learning. 

• Being part of your community (for example: going to the 

gym or swimming pool, joining a walking or cycling group 

etc.) 

 

You may not find all these things difficult 

but even if one thing is we will look at why 

and if you need help to do it. 
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How long will it take? 
 

The time it takes really depends on your situation, what you 

want to discuss, and what suits you. However, most 

assessments take between thirty minutes and two hours. 

 

If you complete an assessment online, you can save it and go 

back to it if you are finding it hard to complete all at once. 

 

If we are helping you, we can arrange to complete your 

assessment over more than one visit, if that is better for you. 
 

What will happen next? 
 

If you completed an assessment yourself online, we would 

receive a copy of it.  Once we receive it, we will contact you to 

organise a time to discuss it with you.   
 

If we are supporting you, we’ll go through what was recorded 

together and you can decide if you agree with what was written. 

If you aren’t happy with what was written, we will discuss it.  
 
 

Once we have agreed what is on your assessment, we will 

discuss whether you need, and would like to receive support. 

We will agree and make a record of the discussion and we will 

create a support plan together.  We’ll agree and record who will 

do the things that need to be done and how it will happen.   It 

may be that we find things that you can do as well as things that 

others can do. 
  

While we create your support plan we may talk to you about a 

carer direct payment and we may agree an amount to be paid 

to you if you would like it.  
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Occasionally, we won’t be able to make decisions without 

talking to someone else first. If this is the case, we will explain 

to you what will happen next and how long it is likely to take. 

 

What could be the outcome of my 

assessment? 
 

You will receive: 

Information about services available in your community to 

help with your wellbeing. 
 
• Advice about how to prevent, or delay, things becoming 

more difficult in the future. 

• A copy of your completed assessment, and support plan. 
 
We may:  
• Make referrals to other people who could help with your 

permission. 
 
• Suggest resources available in your local community that 

could help you. 

• Suggest an assessment, or reassessment, of the care and 

support the person you care for gets. It may be that 

changing their care and support, with their agreement, could 

make your role as a carer easier. 

• Provide a sum of money, called a carer’s direct payment, for 

you to spend on something that will help you continue to 

care. 
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Is there anything I should do beforehand? 
 

Call us if you are worried or think you may have difficulty 

undertaking an assessment: 
 
• If you have difficulty understanding or remembering 

information or find it hard to describe what you want, or 

• If you need an interpreter or have a hearing and or sight 

difficulty. 

 

 You should call us and let us know.  01235 424715. 
 

You might want to: 
 

Write some notes about the things that you do and have 

them with you when you do your assessment. This should 

help you prepare and not miss anything. We have included 

some space at the back of this leaflet for you to use. 

 

Don’t worry 

It’s not an assessment of how well you look after the person 

you care for, it’s all about helping you and is something you’re 

legally entitled to. 

 

 

 

 

 



6 
 

To get the most out of your assessment it is best to prepare 

beforehand. Start thinking about any challenges you face, and 

whether there is anything you feel would help you.  
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Carers face new challenges every day, but they cannot 

do this alone. Carers Oxfordshire supports these 

special people in our society to feel less lonely and 

more able to cope.  

Kay Francis, Head of Service 

 

At Carers Oxfordshire we put those who care for 

others at the heart of everything we do. 
 

facebook.com/carersoxfordshire 

 

twitter.com/carersoxfordshire 
 

 


